Jeffrey Y. Harlow, Ph.D.

9757 Martinsville Highway

Danville, VA  24541

434.685.3959 (h)     434.728.3951 (c)
jharlow@nsu.edu

Education

Ph.D., Social Policy, The Bryn Mawr College Graduate School of Social Work and Social
   Research, Bryn Mawr, PA, 1998.  Dissertation: The nature and scope of strategic management

   effectiveness for volunteer-driven non-profit organizations.  

M.A., Theology, The Gordon-Conwell Theological Seminary, South Hamilton, MA, 1985.

B.S., Environmental Resource Management, The Pennsylvania State University, University 
  Park, PA, 1979.  

Teaching Experience
Norfolk State University, Ethelyn Strong School of Social Work, Norfolk, VA,  September
 
2001 – Present; Marvin Feit, Ph.D., Dean, Social Work.  
   Courses:

· Social Work Research Methods (masters level) – F2001, F2002, F2003, F2004, F2005, F2006, F2007.

· Social Work Program Evaluation (masters level) - S2002, S2003, S2004, S2005, S2006, S2007.

· Social Work Research Methods (doctoral level) – F2003, F2004, F2005, F2006.

· Social Work Multi-Variate Data Analysis (doctoral level) – S2004, S2005, S2006, S2007.

· Social Science Research Method (undergraduate level) – F2008.

Eastern Shore Community College, Melfa, VA, September 1996 – May, 2001; Mary Kay
 
Mulligan, Chair, Sociology.    
Courses:

· Introduction to Sociology (undergraduate level) – F1996, S1997, F1998, F1999, F2000, F2001.

· Popular Culture (undergraduate level) – S1999.

Bryn Mawr College Graduate School of Social Work and Social Research, Bryn Mawr, PA
 
January 1992 – May, 1995; Jane Kronick, Ph.D., Chair, Research Methods.   
    Courses:

· Social Work Research Methods (masters level) – F1992, F1993, F1994

· Social Work Data Analysis (masters level) – S1993, S1994, S1995

Villanova University, Villanova, PA, 1991 – 1992; Dr. Vosburgh, Chair, Sociology.  
     Courses:

· Social Problems (undergraduate level) – S1991, S1992 
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Selected Papers and Technical Reports


Harlow, J. Y. and T. Vandecar-Burdin (2002).  The culture and challenge of performance measurement in public sector human services.  The Journal of Global Awareness, Spring 2002.  


Virginia Department of Mental Health, Mental Retardation, and Substance Abuse Services. (2000). Report on the Virginia Early Intervention Monitoring and Improvement Measurement System Development and Field Test. (The Social Science Research Center).  Norfolk, Virginia.  Author. 

Virginia Department of Health. (2000). Analysis of the High Priority Infant Tracking Program Pilot Results. (The Social Science Research Center). Norfolk, Virginia.  Author.

Virginia Department of Mental Health, Mental Retardation and Substance Abuse Services. (1999).  Analysis of Family Involvement in the Treatment of Persons With Mental Illness . (The Social Science Research Center).  Norfolk, Virginia.  Author.


Harlow, J. Y. (1998). The nature and scope of changes effected by the utilization of 

strategic management in nonprofit organizations.  Bryn Mawr College Graduate School of Social
Work and Social Research dissertation, Bryn Mawr, PA. 

Selected Conference and Colloquium Presentations


Developing leadership qualities.  Presented at the 2007 Mid-Atlantic Horticulture Short Course, Virginia Beach, VA, May 2007.     


Effective leadership.  Presented to the Danville District of the Virginia United Methodist Church, Danville, VA, October, 2006. 


Optimizing human capital.  Presented at the 2006 Mid-Atlantic Horticulture Short Course, Virginia Beach, VA, May 2006.   

Implementing a decentralized monitoring system to move toward better outcomes for
children and families:  Using technical assistance to apply a logic model to local data utilization (with Maryann White).  Presented at The National Early Intervention Monitoring Conference, Salt Lake City, Utah (October, 2002).      


Making sense of a new web-based data system:  Using web-based data for multiple evaluative and monitoring functions as a step toward better outcomes for children and families (with Anne Lucas).  Presented at The National Early Intervention Monitoring Conference, Salt Lake City, Utah (October, 2002).      


The Virginia Monitoring and Improvement Measurement System.  Presented at Early Intervention Outcomes: Where do we go from here?, Hartford, CT (June, 1999).



Cost-quality analysis for early intervention systems: Tracking and analyzing cost, output, and outcome data for effective management and clinical decision making.  Presented at the NEC*TAS Conference on the Evaluation of Part H and Preschool Systems, Chapel Hill, North Carolina (July 21, 1997).
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Performance and outcome measurement for effective management decision-making (with Olga Sandman, MPA): Presented at The Virginia Department of Mental Health, Mental Retardation and Substance Abuse Services Facility Administrator Continuing Education Conference, Staunton, VA. (September 18, 1996). 

Professional Experience

EVALUATION CONSULTANT (evaluation, policy analysis, strategic management),  June, 1994 – present.  Recent projects include:  

· National Early Childhood Technical Assistance Center – evaluation of technical assistance effectiveness, 2008.


· Tennessee Department of Education Special Education Services (Part C) -- design and implementation of the new web-based Tennessee Early Intervention Data System (TEIDS), 2004 – 2006.  

· Norfolk Department of Social Services Child Welfare Training Academy, in partnership with Norfolk State University, 2005 – 2007 -- design and implementation of an evaluation of a transfer of learning training model for social service training.   

PASTOR, Brosville United Methodist Church, Danville, VA.  July, 2007 – present.
FACULTY ADJUNCT, Norfolk State University, Norfolk, VA.  September, 2001 – present.
PASTOR, United Methodist Church Accomac Charge, Accomac, Virginia.  June, 2004 – June, 2007.
DIRECTOR, The Social Science Research Center, Old Dominion University, Norfolk, VA. August, 1998 – June, 2004.

FACULTY ADJUNCT, Eastern Shore Community College, Melfa, VA. September, 1996 – 2001.
EVALUATION MANAGER, Virginia Early Intervention Services System, The Commonwealth of Virginia, Department of Mental Health, Mental Retardation, and Substance Abuse Services; Office of Research and Evaluation, Richmond, VA.  February, 1997 – August, 1998.

HEALTH PROGRAMS ANALYST, The Commonwealth of Virginia, Department of Mental 

Health, Mental Retardation, and Substance Abuse Services; Office of Research and Evaluation,
Richmond, VA.  January, 1996 - February, 1997.   

FACULTY INSTRUCTOR, Graduate School of Social Work and Social Research, Bryn Mawr College, Bryn Mawr, PA. January, 1991 - May, 1994.  

RESEARCH ASSOCIATE, Vocational Research Institute, Philadelphia, PA. May, 1995 –

January, 1996.
ASSOCIATE REGIONAL DIRECTOR, Habitat For Humanity International, Lancaster, PA.

June,  1991 – May 1993. 

EVALUATION RESEARCH SPECIALIST, Committee for the Prevention of Child Abuse, 

Philadelphia, PA.  October 1992 - October, 1995.

